


  No age limit1,2 Children traveling alone are allowed

 !No excess on all benefits

 !24-hour Worldwide Emergency Assistance Services

 !Additional benefits for Compulsory Quarantine

  In accordance with the advice of the Travel Industry Council 

of Hong Kong, “Emergency Medical Evacuation” 3 and

“Repatriation of Remains” 3 are covered with unlimited

benefit amount 2 

 Cover against common epidemic, such as H1N1, Bird Flu, 

SARS, Dengue Fever etc

  All amateur sporting activities (e.g. Winter sports, rafting, 

scuba diving, Bungee jump & all water sports) are covered 

without extra premium

2. Personal Accident1

$1,000,000

$500,000

$600,000

$300,000

a. Accident while in a 

Common Carrier

b. Other Accidents

Schedule of Benefits

Benefits
Global China

Maximum Benefit (HK$)

$1,000,000

Unlimited2

Unlimited2

$5,000

$30,000

$30,000

$250,000

Unlimited2

Unlimited2

Not applicable

Not applicable

Not applicable

1.  Emergency Medical

Expenses & Assistance

a. Medical Expenses

b. Emergency Medical 

Evacuation3

c. Repatriation of Remains3

d. Overseas Hospital Cash

e. Compassionate Visit

f. Child Guard

4.  Journey Cancellation and 

Interruption

a. Journey Cancellation

b. Journey Interruption

 (1) Curtailment Expenses

 (2) Journey Re-arrangement

 (3) Compulsory Quarantine

$30,000 Not applicable3. Loss of Income Benefit

$10,000

$10,000

$30,000

$40,000

$500

Not applicable

$2,000,000

Not applicable

Not applicable

$2,000

$800

$2,000,000

a. Travel Delay

b. Baggage Delay

6. Delay Coverage

7. Personal Liability

$20,0008. Credit Card Protection

$3,0009. Loss of Home Content

a.  Baggage and Personal Effects

 Sub-limit per 

article/pair/set of articles

b.  Personal Money

c.  Travel Documents

5. Personal Effects

$5,000

$2,000

$5004

$3,0004

$10,000

$3,000

$2,500

$30,000

 Unique Features 



1. Emergency Medical Expenses and Assistance

 a. Medical Expenses

Reimburse for the costs of qualified medical treatment, 

surgery and hospitalization that may arise from 

accidental injury or sickness occurring during the Journey

   Follow-up Medical Expenses

   Reimburse for the costs of any necessary follow-up

  medical treatment up to HK$50,000 within 3 months

   upon return to Hong Kong. This benefit is extended to

  cover the cost of Chinese Medicine Practitioner 

treatments with per day and per visit limit of HK$150 

up to HK$1,800

 b. Emergency Medical Evacuation3

  Provide en-route medical care and transportation to 

another location for appropriate medical treatment

 c. Repatriation of Remains3

Arrange for the return of Insured Person’s remains to 

Hong Kong

 d. Overseas Hospital Cash (Applicable to Global Insurance only)

Pay HK$500 daily when Insured Person is hospitalized 

overseas during the Journey up to HK$5,000

    Extended Coverage

   Reimburse for the actual IDD calls expenses incurred 

for up to HK$500 during hospitalization overseas

 e. Compassionate Visit (Applicable to Global Insurance only)

Reimburse for the reasonable additional Accommodation 

and Travel Ticket for 1 adult Immediate Family Member 

to fly over or 1 Traveling Companion to stay behind in the 

event of Insured Person’s death, Serious Injury or 

Serious Sickness

 f. Child Guard (Applicable to Global Insurance only)

Reimburse for the reasonable additional Accommodation 

and Travel Ticket for 1 Immediate Family Member or 1 

Traveling Companion to accompany Insured Person’s 

child (ren) aged below 15 back to Hong Kong in the event 

of Insured Person’s overseas hospitalization due to Serious 

Injury or Serious Sickness

Applicable Exclusions Include

  Failure to obtain a written report from the Qualified 

Medical Practitioner

2. Personal Accident1

 Cover the following arising from an accident: 

   Major Burns or

   Permanent Total Disablement or

   Accidental Death 

 a. Accident while in a Common Carrier

Accident occurring during the Journey while riding as a 

passenger in a Common Carrier or a carrier arranged by a 

travel agent or in an automobile 

 b. Other Accidents

Accidents other than those stated in Section 2a (Accident 

while in a Common Carrier)

Applicable Exclusions Include

  Any loss caused by an injury or otherwise which is a 

consequence of any kind of disease or sickness

3. Loss of Income Benefit (Applicable to Global Insurance only)

 Pay HK$1,250 for each full week, up to 24 weeks, in the event 

that Insured Person is unable to return to work in 

usual gainful occupation, as recommended by Qualified 

Medical Practitioner upon return to Hong Kong due to 

accidental injury during the Journey

4. Journey Cancellation and Interruption 

 a.  Journey Cancellation

  Reimburse for loss of tour fee and/or travel fare 

and/or Accommodation paid in advance, in the event of 

trip cancellation due to:

    Death or Serious Injury or Serious Sickness of 

Insured Person, Immediate Family Member, Close 

Business Partner or Traveling Companion within 

90 days before the departure date

    Witness summons, jury service or Compulsory 

Quarantine of Insured Person within 90 days before the 

departure date

    Unexpected outbreak of strike by the employees of a 

Common Carrier for the planned insured Journey, 

epidemic, riot or civil commotion at the planned 

destination within 1 week before the departure date

    Serious damage to Insured Person’s or Traveling 

Companion’s primary residence in Hong Kong from fire or 

flood within 1 week before the departure date

 b. Journey Interruption 

  (1) Curtailment Expenses

   Reimburse for the tour fee and/or travel fare and/or 

Accommodation forfeited and/or additional travel fare



   and/or Accommodation incurred for Journey 

Curtailment due to:

    Death, Serious Injury or Serious Sickness of

     Insured Person, Immediate Family Member, Close 

Business Partner or Traveling Companion

     Sudden occurrence of strike by the employees of a 

Common Carrier, unanticipated outbreak of riot or 

civil commotion, natural disasters, or epidemic at 

planned destination

  (2) Journey Re-arrangement

Reimburse for the additional travel fare and/or 

Accommodation incurred for Journey Re-arrangement 

due to:

    Sudden occurrence of strike by the employees of a 

Common Carrier, unanticipated outbreak of riot or 

civil commotion, inclement weather, natural disaster 

or epidemic at planned destination

  (3) Compulsory Quarantine

Reimburse for the amount of pro-rated tour fee 

and/or Accommodation forfeited after the 

commencement of the Journey where Insured Person 

is Compulsorily Quarantined due to suspected 

exposure to Pandemic Influenza infection 

Applicable Exclusions Include

  In respect of losses claimed under Section 4b(1) (Curtailment 

Expenses), Section 4b(2) ( Journey Re-arrangement) and 

Section 6a (Travel Delay) arising from the same cause

5. Personal Effects

 a. Baggage and Personal Effects

Reimburse for the loss of or damage to Insured Person’s 

property in the event of accidental loss or damage 

during the Journey

 b. Personal Money

Reimburse for the loss of cash, bank notes, traveler’s 

check and money order as a result of accidental loss

 c. Travel Documents

Reimburse for the replacement cost of lost travel 

document and Travel Ticket, and additional travel 

fare and/or Accommodation incurred as a direct result of 

robbery, burglary or theft

Applicable Exclusions Include

  Jewelry or accessories, mobile phone (including PDA phone 

and other accessories), business goods or sample, foodstuffs, 

antiques, fragile articles etc

  Losses not reported to the police within 24 hours from 

occurrence of the incident

6. Delay Coverage

 a. Travel Delay

If travel delay is directly caused by inclement weather, 

natural disasters, equipment failure, hijacking or strike by 

the employees of the Common Carrier, we shall pay:

(Global Insurance) HK$300 for the 1st full 5 hours of delay, 

then HK$700 for each of following full 10 hours of delay 

(China Insurance) HK$200 for each full 10 hours of delay

 b. Baggage Delay (Applicable to Global Insurance only) 

Pay HK$800 for full 10 hours of delay of Insured Person’s 

baggage due to misdirection in delivery by the Common 

Carrier 

Applicable Exclusions Include

  Failure to obtain written confirmation from the Common 

Carrier on the number of hours of and the reason for 

such delay

  Failure of Insured Person to get on-board the first available 

alternative transportation offered by the administration of 

the relevant Common Carrier

  In respect of losses claimed under Section 4b(2) (Journey 

Re-arrangement) and Section 6a (Travel Delay) arising from 

the same cause

  In respect of losses claimed under Section 5a(Baggage and 

Personal Effects) and Section 6b(Baggage Delay) arising from 

the same cause

7. Personal Liability

To indemnify Insured Person against legal liability to the 

third parties arising as a result of accidental injury, death, 

loss of or damage to their property caused by Insured Person’s 

negligence. This does not cover the use or hire of any 

conveyance

Applicable Exclusions Include 

  Liability arising from the ownership, possession or use of 

vehicles, aircraft, watercraft, firearms or animals

8. Credit Card Protection (Applicable to Global Insurance only) 

Cover any outstanding balance charged to Insured Person’s 

credit card(s) for goods purchased during the Journey in the 

event of accidental death of Insured Person 

Applicable Exclusions Include 

  Interest accrued or financial charges on the outstanding expense

9. Loss of Home Content (Applicable to Global Insurance only)

 Cover Insured Person for the loss or damage to household 

contents in Insured Person’s Hong Kong Primary Residence 

as a direct result of burglary



General Exclusions Applicable to All Sections of Coverage Include

  War, civil war, invasion, insurrection, revolution, use of 

military power or usurpation of government or military power

  Riding or driving in any kind of motor racing, competition, 

and Insured Person’s participation in any professional 

sports to earn remuneration

  Suicide, self-inflicted injury, self-exposure to needless peril

  Childbirth and pregnancy; mental, nervous or sleeping 

disorders, insanity; alcoholism or drug addiction

  Any Pre-Existing Condition

  Any Person who is a Chinese passport holder and travels to / 

within China. This exclusion will be waived if the Person has 

an official document issued by the government (other than 

Mainland China) to prove his / her identity as resident of 

the said country

  Any loss arising from Terrorist Act - except for Section 1 

(Emergency Medical Expenses and Assistance), Section 2 

(Personal Accident), Section 3 (Loss of Income Benefit) & 

Section 8 (Credit Card Protection)

  Excluded Countries: Afghanistan, Cuba, Democratic 

Republic of Congo, Iran, Iraq, Liberia, Sudan or Syria

  Any Terrorist or member of a terrorist organization, 

narcotics trafficker, or purveyor of nuclear, chemical or 

biological weapons

Important Notice

  Maximum insurance period: 182 consecutive days per 

journey

  For Global Insurance, if journey does not originate or go via 

Hong Kong, the travel arrangement must be made and paid 

in Hong Kong. For China Insurance, journey must 

commence from Hong Kong

  Child(ren) under 17 years of age who travel other than with 

parent will be required to pay the premium of an Individual

over 75 shall not exceed HK$500,000 (Global Insurance) or 

HK$250,000 (China Insurance)

  No refund of premium is allowed once the policy has 

been issued

  Cover will automatically be extended up to a maximum of 

10 calendar days in the event the journey is being 

unavoidably delayed

  This insurance is only valid for conventional vacation or 

business trips (administrative duty only) and not applicable 

to tour guide / escort etc

  If Insured Person is covered by more than one 

comprehensive voluntary travel insurance policies 

underwritten by Chartis Insurance Hong Kong Limited for 

the same trip, only the one with greatest compensation will 

apply and benefits thereunder be payable

Footnotes 

1 For Insured aged below 17 or over 75, the Maximum Benefit payable under Section 2 

(Personal Accident) is HK$250,000

2 The maximum aggregate sum insured of all sections for age over 75 shall not exceed 

HK$500,000 (Global Insurance) or HK$250,000 (China Insurance)

3 Travel Guard Assistance Hotline at (852) 3516 8699 shall be contacted for the arrangement

4 For China Insurance, the maximum aggregate amount of 5b and 5c shall be HK$3,000

This Insurance is underwritten by Chartis Insurance Hong 

Kong Limited. 

This brochure provides only a summary of the policy benefits. 

Actual coverage provided shall be subject to the terms and 

conditions and exclusions of the policy.

In the event of differences between the English and Chinese 

version of this brochure, the English version shall prevail.



ë-./0�õb�
&/

&/cd

ïð ��

1. ´µ¶·¸+{¹º

$1,000,000

5eO02

5eO02

$5,000

$30,000

$30,000

$250,000

5eO02

5eO02

5*+

5*+

5*+

a. ¶·¸+

b. ´µ¶·Df3

c. Dg¸+3

d. ^©hijklm

e. ´µnê

f. Ó]�f

2. �¼½©&/
1

$1,000,000

$500,000

$600,000

$300,000

a. opqrst�½©

b. ¢£½©

4. $êuv&/

$30,000

$40,000

$10,000

$10,000

a. [w$ê

b. $ê�x

 (1) äyz{$ê

 (2) |}$ê

 (3) ~���&/

3. ´µ]¾¹º $30,000 5*+

5. '��~&/
$5,000

$2,000

$5004

$3,0004

a. ó�{'�~Ú

9 è��è��è�O0

b. '�k�

c. $%��

&/�ò

  9()O� 1,2�GR&$%��$%

  ,0&/5e`�02

  24$ �ð´µ�¹�F

  äå~���&/

  �¥ôõ$%V�U��³´µ¶·Df»3{³Dg

¸+»3&/�G5e./O02

  &/K�����s�78������<���<

��< B¡¢�

  &/-.V£DS�78¤¥<¦�<§¨©§<

ª�«{,0§*RS¢��¬ö0©&¸

$10,000

$3,000

$2,500

$30,000

6. <­&/

$500

5*+

a. $ê<­

b. ó�<­
$2,000

$800

7. '�®N $2,000,000$2,000,000

8. ¿+À&/ 5*+$20,000

9. ¤§~Ú&/ 5*+$3,000

&/¯4

1. ´µ¶·¸+{¹º

 a. ¶·¸+
  ./�&��$ê�ªãsL½©�c°ö±�¥²³

¶ã´·<©µ¶·<hi�F2¸+
  ¸¹¸+
  ./�&�ºõ»3'¼=½¾´·2¸¹¸+�ë-

./0¡HK$50,000�G78¿À�¶<ÁÂ{ÃÄ
¹´�èíèéë-H K $ 1 5 0�ë-./0¡
HK$1,800

 b. ´µ¶·Df3

  äå´µ¶·Df<Åº÷øqr��Æ¢�F�
Df�&�Ç¢£ÈÉY*Ê´·

 c. Dg¸+3

  ÷øDf¢ËÌLÍÎgºôõ

 d. ^©hijklm�@*+,ïð()�
  î�&�,^©hi�èíYÏjklmHK$500�

ë-./0¡HK$5,000

  <ì&/
  ./�&�,^©hiçÐÑ+ IDD�F�ë-

./0¡HK$500

 e. ´µnê�@*+,ïð()�
  ./�&��$ê�¼Ò<Óæ�cLÔ*Óæ�s�
&4 1ÕÖ(Ö×ØÙ��L 1Õ$%ÚÛÜÝÞÈ-
¯°�0©hß¸{/Lqr¸

 f. Ó]�f�@*+,ïð()�
  ./�&��$ê�ªÓæ�cLÔ*Óæ�s&,

^©hi�¢�ó� 1 5ÿ !Ó]à.¢£Ö×
ØÙáÛ�°&¢1ÕÖ×ØÙL1Õ$%ÚÛáÛ
ÞÕ$%gõ�0©hß¸{�Lqr¸

*+25&6078
 â1äå¥²³¶ã�¶·^ã{\WäT

2. �¼½©&/1

 &/�&��$%çÐå*½©¯°Â
  Óææc99L
  çècé99L
  ½©¼Ò

 a. opqrst�½©
  î�&�ª`¸opP�qrst<Lê$óë÷ø

opqrstLoìí¤Q þã½©-°

 b. ¢£½©
îgª²2a0³opqrst�½©»

*+25&6078
 KîM�sLsÙ¯°2�c



3. ��3¡��d+,X>Ö×ØÙl

 Õg\h`ÐÑp��g:~`�¡¢�ÉwÞì~Uà

ªeüU©�ß-V01236aG~Îà/¾ùú

HK$1,250~ÒÓ�24áÍ

4. ÐÑcd\ 

 a. 1eÐÑ

  ùúg\hÕ�ìâã�@á1eÐÑ~�eü"©

aä�V/,_`�V/,VÎ�¥

  èé]90Ô|~g\h'�ÅÆÇÈ'åÝ2*ÉÊ

,Ð0ÉÊ�Á'ÂÌg:,ÃõÂÌbM

  èé]90Ô|~g\h2¶�æñèHGw'¹Ðç

¼,èéêlmno

  èé]1áÍ|~ëìíé>s_`abîï¼a

ða'ñ6·òóôíé��M'<&,rS

  èé]1áÍ|~g\hV/,Ð0ÉÊaßà­A

Vm�õö'�÷,øìö;5�ÂÌcù

 b. ÐÑpf

 (1) ÊghiÐÑ

  ùúg\h\Ñª�ìâã�@áÊghiÐÑ~

�eü"©aÑúX6ä�V/,_`�V/,V

Î�V/,û�_`�V/,VÎ�¥

  g\h'�ÅÆÇÈ'åÝ2*ÉÊ,Ð0ÉÊ

�Á'ÂÌg:'ÃõÂÌbM

  ñ6·ëìíé>s_`abîï¼aða'

<&,rS'øìö;,òóôíé��M

 (2) jkÐÑ

  ùúg\h\Ñª~ñ6·�ìâã�@ájk

ÐÑ~��û�_`�V/,VÎ�¥

  ëìíé>s_`abîï¼aða'<&,

rS'ûüøý'øìö;,òóôíé��M

 (3) lmno\ 

  ùúg\h�èHþÃõy�ÜM�èlmno~

�eü"©aÑúX6ä�V/,VÎ�

,X6e\¾�ÝÞ

 ë �9ã� � �ÿú � 4 b ( 1 ) ��ÊghiÐ Ñ �'

 �4b(2)��jkÐÑ�V�6a��ÐÑ'��

5. òhpZ\ 

 a. ÜqVòhZÀ

  ùúg\hÜq' ~VòhpZa��ºP,cù

 b. òhYv

  ùúg\h���ºPaXY'!Ü"æ'ÐÜ}æ

V#æacP 

 c. Ð0wr

  ùúg\h�è$%'í%,&'�ºPÐ0wrV/

,Ð0æan()6�X~Vû�_`�V/,VÎ�

,X6e\¾�ÝÞ

 *+¥,,-r'¥Ê./d Ý Þ.¸¥0./V

-rl'1Z,12'3Z'©4'56ZÀ�

 ºPª24ï�|Ñn7¹·8¸4P

6. '�\ 

 a. ÐÑ'�

  Õ�ûüøý'øìö;'îrÁ '9',m]

a>s_`abîï¼aða�5�ÐÑ'�¥

  Ö×ØÙ:;<5ï�6'�ùúHK$300~��ª

  Î<10ï�ùúHK$700~Òøùúû�HK$2,000

  puØÙ=Î<10ï�6'�ùúHK$200~Òø

ùúû�HK$500

 b. Üq'�d+,X>Ö×ØÙl

  ÜqÕ �è�T�'>T?~ ë � g \ h >@?

ñ6·10ï�ªAÑ1BÜq~Òøùúû�HK$800

,X6e\¾�ÝÞ

 Ñü¾1>s_`abîïCDwÞ'�6�¿Vã�

 g\hÒEÑn�õn(>s_`abîïmâãa

;F1G_`ab

 ë�9ã���ÿú�4b(2)��jkÐÑ�V�6a�

  �ÐÑ'��

 ë�9ã���ÿú�5a��ÜqVòhZÀ�V�6b�

  �Üq'��

7. òh�!

 \ g\h�HI5��h�Á'�»c:,pZcP

�{õ�J�!æK4e\ �LM,NXO$'Pî'

QRV!"�õî&0S���aòh�!

,X6e\¾�ÝÞ

 ;>Tn,ÀX$U'Pî'VQ'WX,&Zm�Ú

6�!

8. ¢X£\ d+,X>Ö×ØÙl

 ùúg\h`ÐÑÍ¿���Á~�¿ë¢X£ÿY�

ÑZä6h�å�

9. ��ZÀ\ d+,X>Ö×ØÙl

 ùúg\h�0Í¿~�ßà­AVm[í%���a

pZcP



*+,-.&/012345&6078

9 :;<=:<>?<@A<BC<D+E6FG<HI

JKLEM

 !"#$%&'(#')*+&,-./0123,

456+&

 78'79:;'79<=>?@A6BCDE

 FG'HIJKLM'NO,KLPQ'KLRSJTU

VWXYZ

 !"[\]^_`abM,c:defg\hij.kl

 mnopqhrstuvw]x,`puyz{|a

h}~������u����r��

 �����m��6cP��1�������XV���'

�2��h���\ �'�3����3¡���V�8�

�¢X£\ ���¤

 e\u�¥¦§¨'©ª'«¬r­stu'®¯'

®°±'²(³´'µ¶'·²´

 !" � � F ¸ , � � ¹ º » ¼'½ ¾ ¿ À Á Â Ã'

ÄÅÆ'ÇÈ,ÉZÅÆÊËÃ

ÌA¾�

 \ Í¥ÎÏÐÑÒÓ�182Ô

 Õ[\Ö×ØÙ~�ÐÑ6ÚÛ,ÜÑeÝÞßà~

ÜÑ@á>ßàâãVäåæç[\puØÙ~ÜÑ

@á>ßàèé

 17êëì?.�íî�Üaïð~ñä�òh�\�

 Õg\hóô�75êëõ~`!"öEì~÷�\ �

s6ÒøùúûeüýþHK$500,000dÖ×ØÙl,

HK$250,000dpuØÙl

 mn^ÿéa\ ~\�!eü"#

 çÐÑ`$/%&aöEì'Í~\ (7&'Ó

Ò)10Ô

 *\ C+,X >-.6/Í Ð0,1)23Ð0~

4e,X>ë50,67�8Ð0

 Õg\h`�9ÏÐ0p:Á)>98;<´\Cß

àn=>?@\67:A�Ð0\C~B>?+CDE

Føùúû698\ Gèùú

* �H¥ÝÞ��IJV�17êëì¸K

   Family : For a legal couple and any number of children aged under 17

Ö×ØÙ,X>!"L�ÐÑ

Global Plan coverage may be purchased for any overseas journey

puØÙ+,X>puVMNÐÑ

China Plan coverage may be purchased for any journey to Mainland China and Macau

\�O Premium Table (àPHK$)

$88 $176 $42

\ Í Duration
Ö× Global 

òh
Individual

�H
   Family*

òh
Individual

�H
   Family*

pu China

$84

$98 $196 $53 $106

$122 $244 $61 $122

$158 $316 $75 $150

$178 $356 $88 $176

$212 $424 $105 $210

$242 $484 $119 $238

$278 $556 $130 $260

$298 $596 $130 $260

$318 $636 $152 $304

$338 $676 $152 $304

$378 $756 $152 $304

$408 $816 $152 $304

$418 $836 $152 $304

$438 $876 $198 $396

$498 $996 $198 $396

$588 $1,176 $220 $440

$708 $1,416 $270 $540

$18 $36 $10 $20

®
1  Õg\hóô�17êëì,75êëõ~�2��h���\ �6Òøùúû�

HK$250,000
2 Õg\hóô�75êëõ~`!"öEì~÷�\ �s6Òøùúûeüýþ

HK$500,000dÖ×ØÙl,HK$250,000dpuØÙl
3 \�]�.Travel Guard u^}��_(852) 3516 8699ëGèn(âã
4 puØÙa5bV5c�saÒøùúû� HK$ 3,000

*ØÙ;<´\Cßàn=>?@\æ
Bï¯¸`ÊË\ �A~\ @\QR]-w\ a1'
aåVe\¾�æ
çBï¯¸abB>�cõn!"d�~9eëf1�gæ

1ÔDay

2ÔDays

3ÔDays

4ÔDays

5ÔDays

6ÔDays

7ÔDays

8ÔDays

9ÔDays

10ÔDays

11ÔDays

12ÔDays

13ÔDays

14ÔDays

15ÔDays

16-20ÔDays

21-25ÔDays

26-31ÔDays

Îh 1Ô
Each Additional Day


