
Upgraded personal accident bene�t 
 New trauma counselling bene�t
 Enhanced cancellation charges and curtailment 
of trip bene�ts covering admission fees for major 
sports events, musicals, concerts, museums or 
theme parks 
Enhanced travel delay bene�t covering additional 
overseas accommodation costs and cancellation 
charges

Plan Highlights
 Worldwide medical expenses and follow-up medical 
expenses within 90 days after returning to Hong Kong, 
including Chinese bone-setting and acupuncture treatment, etc.

 24-hour worldwide emergency services including UNLIMITED 
coverage for emergency evacuation and repatriation

 Coverage for damage to/loss of home contents due to burglary 
during the journey

 Special allowance for airline wind-up

 Coverage for closure of airport

 No deductible for all bene!ts

Extra Bene�ts at NO Additional Premium
 Emergency cash assistance in China

 Coverage for leisure and non-professional sports activities 
including skiing and other winter sports, diving, parachuting, 
bungee jumping, hiking and all water sports

 Medical expense coverage against epidemic diseases 

 Coverage for cancellation charges or curtailment of trip due to 
natural disaster, or unanticipated outbreak of epidemic 
disease/industrial action/riot/civil commotion

 Automatic 10-day extension of insurance coverage for 
unavoidable delays

 Unlimited number of insured children for family plans 

Enhanced Bene�ts

www.bluecross.com.hk/travelsafeplus

You deserve a pleasant journey!
Looking forward to a pleasant and hassle-free 

journey? TravelSafe Plus is here to safeguard you in 
every way throughout your journey wherever you go, 

giving you TOTAL PEACE OF MIND.

TravelSafe Plus

TravelSafe Plus



Schedule of Bene�ts

Expenses for quali�ed medical treatment, surgery, and hospitalisation arising from sickness or accidental injury.
(Hospital room & board bene�t is limited to HK$3,000 per day)

a. Medical expenses reasonably incurred within 90 days after returning to Hong Kong provided that 
medical treatment has �rst been sought overseas. (Inclusive of sub-limit for item b)

b. Chinese bone-setting and acupuncture treatment expenses arising from accidental injury.
 (Maximum bene�t up to HK$200 per visit per day)

Medical expenses reasonably incurred in the event that the insured person is diagnosed as suffering 
from a post-traumatic stress disorder by a physician as a direct result of serious accident or incident 
during the journey and requires counselling service. 
(Maximum bene�t up to HK$2,000 per visit per day)

For each complete day of hospital con�nement during the journey, daily hospital cash allowance 
of HK$500 will be payable.

For each complete day of compulsory quarantine due to infection with an infectious disease during the 
journey or within 7 days upon return to Hong Kong, daily cash allowance of HK$500 will be payable.

Evacuation of the insured person to the nearest medical facility capable of providing adequate medical care.

Repatriation of the insured person to the place of origin at physician’s recommendation.

Guaranteed payment of the required hospital admittance fees on behalf of the insured person.

Medical Coverage

1) Medical Expenses1

 

 Follow-up Medical Expenses

 in Hong Kong

Trauma Counselling

Overseas Hospital or Quarantine Cash Allowance

2) Overseas Hospital Cash Allowance

Compulsory Quarantine Cash Allowance

Worldwide Emergency Aid

3) 24-hour Worldwide Emergency Services

 Emergency Evacuation

 Repatriation

 Hospital Deposits Guarantee

 

Global 
Diamond Plan

Global 
Gold Plan

China 
Basic Plan

1,000,000

100,000

3,000

20,000

10,000

10,000

Unlimited

Unlimited

40,000

300,000

80,000

3,000

20,000

5,000

10,000

Unlimited

Unlimited

40,000

250,000

50,000

2,000

20,000

Not Applicable

10,000

Unlimited

Unlimited

40,000

1,000

10,000
2,000
3,000

2,000

1,500

500

2,500
2,000
3,000

1,000

1,000

250

Not Applicable
500

1,000

Not Applicable

500

30,000 5,000 3,0007)  Curtailment of Trip

8)  Travel Delay

 Special Allowance - Airline Wind-up

9)  Baggage Delay

 Travelling expenses of the insured person to return to the place of origin and the additional 
accommodation costs incurred by the insured person due to his/her serious medical condition. 

 If the insured person is hospitalised for more than 3 days or has died abroad, additional 
accommodation and travelling expenses are payable for: 

 a. up to 2 immediate family members to join the insured person; OR
 b. one immediate family member and one travel companion to join or accompany the insured person.

Reasonable additional accommodation and travelling expenses to return the insured person's 
dependent children below the age of 18 to the place of origin.

Repatriation of mortal remains of the insured person to the place of origin.

Cost of necessary burial and funeral formalities.

Enquiry and referral services including legal assistance, interpreter, replacement of lost travel 
document or travel ticket, etc.

Death or permanent disablement as a result of accident (including act of terrorism), payable 
according to the Table of Bene�ts for Personal Accident of this lea!et.

Personal accident bene�ts will be doubled if the insured person is travelling as a fare-paying 
passenger on board a public conveyance or a mechanically propelled vehicle or vessel arranged 
by travel agency.

Third-degree burns with burnt areas equal to or greater than 5% of the insured person's head or 
10% of the insured person's total body surface area.

Irrecoverable prepaid tour costs, airfares or admission fees for major sports events, musicals, 
concerts, museums or theme parks in the event of:

 death, serious bodily injury or serious sickness of the insured person, his/her immediate family 
members, close business partner or travel companion; OR

 natural disaster, or unanticipated outbreak of epidemic disease/industrial action/riot/civil 
commotion at the planned destination within 1 week before the scheduled departure date; OR
 �re or !ood damage to the insured person's home in Hong Kong within 10 days before the 
scheduled departure date.

Unused portion of the prepaid travel fare and accommodation deposit, and/or admission fees for 
major sports events, musicals, concerts, museums or theme parks, and the additional public 
conveyance expenses incurred for the insured person to return to the place of origin as a direct result of:

 death, serious bodily injury or serious sickness of the insured person, his/her immediate family 
members, close business partner or travel companion; hijack; adverse weather conditions, natural 
disaster, or unanticipated outbreak of epidemic disease/industrial action/riot/civil commotion at 
the planned destination that prevents the insured person from continuing the journey.

In the event of delay of scheduled public conveyance due to adverse weather conditions, natural 
disaster, unanticipated outbreak of riot or civil commotion, act of terrorism, industrial action, 
hijack, mechanical breakdown of public conveyance or closure of airport, any one of the 
following bene�ts may be payable:

 cash allowance of HK$250 for each and every completed 6 consecutive hours of delay; OR
 additional travel expenses:

 a. public conveyance expenses; 
 b. overseas accommodation costs; OR

 cancellation charges due to travel delay of departure from Hong Kong for at least 10 consecutive 
hours.

Additional expenses for alternative travel ticket(s) purchased due to bankruptcy or wind-up of 
airlines.

Allowance in the event of deprivation of baggage for at least 6 hours from the time of arrival at 
destination abroad due to delay or misdirection in delivery by a public conveyance.

 Additional Costs of Travel 

 and Accommodation

 (including Caring Visit)

 Return of Insured Children
 

Repatriation of Mortal Remains

Burial and Funeral Expenses

Referral Services

Accident Coverage

4)  Personal Accident2

 
 
 Double Bene�t on Personal Accident2

5)  Major Burns

Travel Interruption Coverage

6)  Cancellation Charges3

 

50,000

40,000

Unlimited

20,000

Included

600,000

1,200,000

300,000

30,000

20,000

15,000

Unlimited

10,000

Included

300,000

600,000

100,000

5,000

20,000

15,000

Unlimited

10,000

Included

300,000

600,000

100,000

3,000

Loss, physical breakage or damage resulting from theft, robbery, burglary, accident or mishandling by 
carriers of the insured person's baggage or property.
(Sports equipment: maximum limit per article/pair/set of articles)
(Other baggage: maximum limit per article/pair/set of articles)

Reasonable cost incurred for obtaining replacements of travel documents and tickets, additional 
transportation and accommodation expenses incurred to obtain such replacement arising from theft, 
robbery, burglary, or accidental loss. 
(Maximum limit for travel expenses and accommodation per day)

Loss of banknotes, cash or travellers cheques due to theft, robbery, or burglary.

Cost of replacing or repairing household contents and personal effects of the insured person's 
unoccupied home in Hong Kong due to burglary during the journey.
(Maximum limit per article/pair/set of articles)

Indemnity against insured person's legal liability to third parties in respect of accidental bodily 
injury or property damage due to negligence.

In the event of accidental death of the insured person during the journey, reimbursement to estate 
of the insured person for any oustanding balance charged to the insured person’s credit card(s) for 
any goods purchased during the journey.

One-off bar expenses payable in the event of the insured person achieving a "hole-in-one" at any 
recognised golf course.

Personal Property Coverage

10)  Baggage

 

11)  Loss of Travel Documents

12)  Personal Money4

13)  Loss of Home Contents

Other Coverage
 
14)  Personal Liability

15)  Credit Card Protection

16)  Golfer "Hole-in-One"

 
1
 The maximum limit payable under medical expenses is 50% of the maximum bene�t limit applicable to the plan selected for an insured person aged above 70.

2
 For an insured person aged below 18 or above 70, the maximum limit payable under personal accident is HK$150,000; the maximum limit of double bene�t payable under personal accident is HK$300,000.

3 The bene�t payable will be based on 50% of the irrecoverable amount arising from the cancellation of a journey due to serious bodily injury or serious sickness suffered by the insured person, his/her immediate family  
 members, close business partner, or travel companion not resulting in hospital con�nement.

4
 Personal money bene�ts are not applicable to insured persons aged below 10.
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5,000
3,000
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2,000

3,000

25,000

5,000

1,500,000 

30,000

3,000

5,000

3,000
2,000

5,000

1,000
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5,000

2,000
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1,000

3,000

3,000
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1,000
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Not Applicable
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Maximum Limit (HK$)



Table of Bene�ts for Personal Accident 

1 Accidental death 

2 Permanent disablement (2.1 to 2.18)

2.1 Permanent total disablement

2.2 Permanent and incurable paralysis of all limbs

2.3 Permanent total loss of sight of both eyes

2.4 Permanent total loss of sight of one eye

2.5 Loss of or permanent total loss of use of two limbs

2.6 Loss of or permanent total loss of use of one limb

2.7 Permanent total loss of speech and hearing

2.8 Permanent total loss of hearing in

  both ears

 one ear

2.9 Permanent total loss of speech

2.10 Permanent total loss of the cornea of one eye

2.11 Removal of the lower jaw by surgical operation

2.12 Loss of or permanent total loss of use of thumb and four 

!ngers of *

  right hand

 left hand

2.13 Loss of or permanent total loss of use of four !ngers of *

  right hand

 left hand

2.14 Loss of or permanent total loss of use of one thumb*

  both right joints

 one right joint

 both left joints

 one left joint

2.15 Loss of or permanent total loss of use of !ngers (except 

thumbs)*

  three right joints

 two right joints

 one right joint

 three left joints

 two left joints

 one left joint

2.16 Loss of or permanent total loss of use of toes

  all toes (one foot)

 great toe (both joints)

 great toe (one joint)

 other toe

2.17 Fractured leg or patella with established non-union

2.18 Shortening of leg of not less than 5 cm

Insured Event

100%

100%

100%

100%

50%

100%

50%

100%

75%

15%

50%

30%

30%

70%

50%

40%

30%

30%

15%

20%

10%

10%

7.5%

5%

7.5%

5%

2%

15%

5%

3%

2%

10%

7.5%

Benefits Payable
(Percentage of
Maximum Limit)

* In the event that the insured person is left-handed, the applicable percentages for left and right

   hands as shown in 2.12 to 2.15 shall be reversed.



Global Diamond Plan Global Gold Plan China Basic Plan

Coverage Period
(Days) 

Each additional 5-day 
coverage period 

over 30 days

Maximum coverage 
period up to (days)

No limit on the number of unmarried children below age 18 for taking out the "Individual + 
Children" or "Family" packages. 

The "Family" package includes both parents and any number of unmarried children below age 18.

Insurable Age Limit
Insurable age is from 6 weeks to 85 years old. Individually insured children below age 18 must obtain 
consent from their parent(s) or guardian.

Conditions for Coverage
The insured person must meet the following conditions for coverage in respect of the plan selected:

Global Diamond Plan and Global Gold Plan

The journey departs from Hong Kong; or 

 The journey includes Hong Kong as one of the visiting cities (excluding transit via Hong Kong);  or

 The travel arrangements are made and paid for in Hong Kong.

China Basic Plan
 The journey departs from Hong Kong or Macau;  and

The travel arrangements are made and paid for in Hong Kong.

Premium Table (HK$)

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

Individual
Individual + 

Children
Family Individual

Individual + 

Children
Family Individual

Individual + 

Children
Family

129

140

151

185

204

247

268

322

334

357

393

429

439

456

481

492

506

523

531

541

552

560

569

578

589

600

613

626

644

679

118

194

209

225

279

306

370

403

482

501

536

591

643

659

684

721

738

759

783

797

812

828

840

854

867

883

899

920

940

966

1,019

178

297

321

345

427

469

567

617

740

769

821

905

985

1,011

1,048

1,105

1,130

1,163

1,200

1,220

1,244

1,268

1,289

1,308

1,328

1,354

1,379

1,409

1,441

1,479

1,562

272

97

105

118

133

145

164

186

199

204

209

263

270

279

289

308

331

342

349

360

370

394

405

416

426

439

450

462

472

483

506

62

145

158

177

200

218

247

280

299

306

314

394

406

418

434

461

497

513

525

540

554

592

608

622

639

659

675

694

708

724

761

94

222

242

271

306

333

377

429

457

469

481

604

622

641

665

706

761

786

804

827

849

907

931

954

980

1,011

1,035

1,062

1,085

1,110

1,164

143

44

54

59

77

89

100

113

123

140

154

170

182

192

199

209

213

220

225

229

235

238

243

250

255

261

265

271

277

283

303

57

65

81

90

116

132

151

170

185

209

230

255

273

286

299

314

320

330

338

344

353

358

366

374

382

390

396

406

416

425

455

85

99

123

137

178

203

229

260

284

321

353

389

419

438

457

480

491

504

517

528

541

547

560

572

586

598

608

622

636

651

697

129

90180



Major Exclusions

  Complete and return the claim form to Blue Cross within 30 days 

from the date of expiry of the insurance policy. Forms can be 

downloaded at www.bluecross.com.hk/travelsafeplus.

  Submit satisfactory proof and complete supporting documentation 

such as reports from hospitals, physicians, police, airlines, and/or 

other responsible authorities together with the claim form.

1. War (whether declared or not), invasion, act of foreign enemies, civil war, 

rebellion, revolution, riot, civil commotion, military or usurped power.

2. Performing duties as a member of armed forces or other law 

enforcing agencies.

3. Any wilful, malicious, unlawful, or deliberate act.

4. Nuclear !ssion, nuclear fusion, or radioactive contamination.

5. Any biological, chemical and/or nuclear terrorist act.

6. Any pre-existing conditions, suicide, self-in"icted injuries, 

childbirth, miscarriage, dental treatment (except as necessitated by 

accidental injuries to sound and natural teeth), mental or nervous 

disorders, the use of alcohol or drugs other than those prescribed by 

a physician, venereal diseases, and AIDS or AIDS-related complex.

7. Any professional sports or games where an insured person would or 

could earn income or remuneration from engaging in such sport or 

game, racing of any kind, or competition.

8. Losses not reported within 24 hours to the relevant authorities (e.g. 

airlines, travel agents, police, etc.) and failure to provide the report 

certi!ed by such authorities.

9. Personal liabilities arising from use or operation of vehicles, aircraft, 

watercraft, or weapons.

 Flying other than as a fare-paying passenger in a licensed aircraft.

Claim Procedure

Enrol now to assure you and your travel partners

a safe and pleasant journey!

10.

1. The policy is non-cancellable, and no premium refund will be 

made once the policy is issued.

2. Prior approval from Blue Cross is required before any worldwide 

emergency aid or payment of deposits is guaranteed.

3. Coverage on cancellation charges will be effective 24 hours after 

the date of policy issuance and within 90 days prior to the 

commencement of the insurance period.

4. When travelling in China, the insured person is eligible to receive 

emergency cash assistance at the designated branches of The Bank of 

East Asia in China, in the event that the insured person loses personal 

money in a robbery, or travel documents in a robbery or accident. 

The maximum cash advances are HK$2,000/HK$1,000/HK$500 (or 

its equivalent amount in RMB) for the Global Diamond Plan/Global 

Gold Plan/China Basic Plan respectively.

5. An insured person can only be covered under one certi!cate of 

insurance/policy for the same insured journey (except for free 

insurance provided by travel agent). If the insured person is covered 

under more than one certi!cate of insurance/policy underwritten 

by Blue Cross for the same journey, the liability of Blue Cross in 

respect of any one insured person for the same journey is limited to 

the maximum bene!ts payable under one certi!cate of 

insurance/policy.

6. This policy is valid for the purpose of leisure travel or business 

travel (limited to administrative and non-manual works only).

7. To  designate  a  bene!ciary,  please  complete  the  bene!ciary  

designation form. Forms can be downloaded at 

www.bluecross.com.hk/travelsafeplus.

8. Blue Cross reserves the right to adjust the premium table applicable 

from time to time.

Important Notes

This lea�et is for reference only. Please refer to policy for the exact terms and conditions 

and the full list of policy exclusions. For more information or a copy of the policy terms 

and conditions, please call our Travel Insurance Hotline at 3608 2932.

Should there be any discrepancy between the English and the Chinese versions of this 

lea�et, the English version shall apply and prevail.

TravelSafe Plus is underwritten by Blue Cross (Asia-Paci!c) Insurance Limited, an 

authorised insurer in Hong Kong.

Notes
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29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, 
Kwun Tong, Kowloon, Hong Kong

Blue Cross (Asia-Paci�c) Insurance Limited

Blue Cross (Asia–Paci!c) Insurance Limited ( “Blue Cross” ) is a 

member of The Bank of East Asia Group. With over 40 years of 

operational experience in the insurance industry, Blue Cross 

provides a comprehensive range of products and services including 

medical, travel and general insurance, which cater to the needs of 

both individual and corporate customers.

Blue Cross’ success in insurance provision and customer service is 

regularly re-af!rmed through professional recognition and 

commendations. Major awards include The Most Popular Travel 

Insurance Company Award (2005–2010), The Quality Life Award – 

Quality Insurance Service Award (2008, 2009 & 2011), the Capital 

Weekly PRO Choice Award – Medical & General Insurance (2009 & 

2010), the Best Editor’s Pick (2008 & 2009), the Capital Weekly 

Service Award – Medical Insurance (2008). In 2011, A.M. Best 

Company has assigned a !nancial strength rating of “A-” (Excellent) 

and issuer credit rating of “a-” to Blue Cross (Hong Kong). The 

outlook assigned to both ratings is stable.

Travel Insurance Hotline

3608 2932

TravelSafe Plus is underwritten by Blue Cross (Asia-Paci!c) Insurance Limited, an authorised insurer in Hong Kong.

Authorised Distributor: 

Fax: 3608 2989  Email: cs@bluecross.com.hk  
Website: www.bluecross.com.hk






