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TravelSafe Plus

( www.bluecross.com.hk/travelsafeplus Y

You deserve a pleasant journey!

Looking forward to a pleasant and hassle-free
journey? TravelSafe Plus is here to safeguard you in
every way throughout your journey wherever you go,
giving you TOTAL PEACE OF MIND.

Enhanced Benefits

+Upgraded personal accident benefit
+*New trauma counselling benefit

*Enhanced cancellation charges and curtailment
of trip benefits covering admission fees for major
5£orts events, musicals, concerts, museums or
theme parks

+Enhanced travel delay benefit covering additional
overseas accommodation costs and cancellation
charges

Plan Highlights

+*Worldwide medical expenses and follow-up medical
expenses within 90 days after returning to Hong Kong,
including Chinese bone-setting and acupuncture treatment, etc.

+24-hour worldwide emergency services including UNLIMITED
coverage for emergency evacuation and repatriation

¢ Coverage for damage to/loss of home contents due to burglary
during the journey

+Special allowance for airline wind-up
¢ Coverage for closure of airport
+No deductible for all benefits

Extra Benefits at NO Additional Premium

+Emergency cash assistance in China

¢Coverage for leisure and non-professional sports activities
including skiing and other winter sports, diving, parachuting,
bungee jumping, hiking and all water sports

+Medical expense coverage against epidemic diseases

¢ Coverage for cancellation charges or curtailment of trip due to
natural disaster, or unanticipated outbreak of epidemic
disease/industrial action/riot/civil commotion

¢Automatic 10-day extension of insurance coverage for
unavoidable delays

¢ Unlimited number of insured children for family plans



IS

Schedule of B

Medical Coverage

1) Medical Expenses'

Follow-up Medical Expenses
in Hong Kong

Trauma Counselling

Maximum Limit (HK$)

Global
Diamond Plan

1,000,000

100,000

3,000

20,000

Overseas Hospital or Quarantine Cash Allowance

2) Overseas Hospital Cash Allowance

Compulsory Quarantine Cash Allowance

Worldwide Emergency Aid

3) 24-hour Worldwide Emergency Services
Emergency Evacuation
Repatriation
Hospital Deposits Guarantee

Additional Costs of Travel
and Accommodation

(including Caring Visit)

Return of Insured Children

Repatriation of Mortal Remains
Burial and Funeral Expenses

Referral Services
Accident Coverage

4) Personal Accident’
Double Benefit on Personal Accident

5) Major Burns

Travel Interruption Coverage

6) Cancellation Charges3

7) Curtailment of Trip

8) Travel Delay

Special Allowance - Airline Wind-up

9) Baggage Delay

Personal Property Coverage

10) Baggage

11) Loss of Travel Documents

12) Personal Money”

13) Loss of Home Contents

Other Coverage

14) Personal Liability
15) Credit Card Protection

16) Golfer "Hole-in-One"

10,000

10,000

Unlimited
Unlimited
40,000

50,000

40,000

Unlimited
20,000

Included

600,000

1,200,000

300,000

30,000

30,000

1,000
10,000
2,000
3,000

2,000

1,500

20,000

5,000
3,000

20,000

2,000
3,000

25,000
5,000

1,500,000

30,000

3,000

Global
Gold Plan

300,000

80,000

3,000

20,000

5,000

10,000

Unlimited
Unlimited
40,000

20,000

15,000

Unlimited
10,000

Included

300,000
600,000

100,000

5,000

5,000

500
2,500
2,000
3,000

1,000

1,000

5,000
3,000
2,000
5,000

1,000
2,000

5,000
2,000

800,000
15,000

1,000

China
Basic Plan

250,000

50,000

2,000

20,000

Not Applicable

10,000

Unlimited
Unlimited
40,000

20,000

15,000

Unlimited
10,000

Included

300,000

600,000

100,000

3,000

3,000

250
Not Applicable
1,000

Not Applicable

500

3,000

3,000
1,000

2,000

500
1,000

3,000
1,000

250,000

Not Applicable

500

Expenses for qualified medical treatment, surgery, and hospitalisation arising from sickness or accidental injury.
(Hospital room & board benefit is limited to HK$3,000 per day)

a. Medical expenses reasonably incurred within 90 days after returning to Hong Kong provided that
medical treatment has first been sought overseas. (Inclusive of sub-limit for item b)

b. Chinese bone-setting and acupuncture treatment expenses arising from accidental injury.
(Maximum benefit up to HK$200 per visit per day)

Medical expenses reasonably incurred in the event that the insured person is diagnosed as suffering

from a post-traumatic stress disorder by a physician as a direct result of serious accident or incident

during the journey and requires counselling service.

(Maximum benefit up to HK$2,000 per visit per day)

For each complete day of hospital confinement during the journey, daily hospital cash allowance
of HK$500 will be payable.

For each complete day of compulsory quarantine due to infection with an infectious disease during the
journey or within 7 days upon return to Hong Kong, daily cash allowance of HK$500 will be payable.

Evacuation of the insured person to the nearest medical facility capable of providing adequate medical care.
Repatriation of the insured person to the place of origin at physician’s recommendation.
Guaranteed payment of the required hospital admittance fees on behalf of the insured person.

¢ Travelling expenses of the insured person to return to the place of origin and the additional
accommodation costs incurred by the insured person due to his/her serious medical condition.
+ If the insured person is hospitalised for more than 3 days or has died abroad, additional
accommodation and travelling expenses are payable for:
a.up to 2 immediate family members to join the insured person; OR
b. one immediate family member and one travel companion to join or accompany the insured person.

Reasonable additional accommodation and travelling expenses to return the insured person's
dependent children below the age of 18 to the place of origin.

Repatriation of mortal remains of the insured person to the place of origin.

Cost of necessary burial and funeral formalities.

Enquiry and referral services including legal assistance, interpreter, replacement of lost travel
document or travel ticket, etc.

Death or permanent disablement as a result of accident (including act of terrorism), payable
according to the Table of Benefits for Personal Accident of this leaflet.

Personal accident benefits will be doubled if the insured person is travelling as a fare-paying
passenger on board a public conveyance or a mechanically propelled vehicle or vessel arranged
by travel agency.

Third-degree burns with burnt areas equal to or greater than 5% of the insured person's head or
10% of the insured person's total body surface area.

Irrecoverable prepaid tour costs, airfares or admission fees for major sports events, musicals,

concerts, museums or theme parks in the event of:

+ death, serious bodily injury or serious sickness of the insured person, his/her immediate family
members, close business partner or travel companion; OR

+ natural disaster, or unanticipated outbreak of epidemic disease/industrial action/riot/civil
commotion at the planned destination within 1 week before the scheduled departure date; OR

+ fire or flood damage to the insured person's home in Hong Kong within 10 days before the
scheduled departure date.

Unused portion of the prepaid travel fare and accommodation deposit, and/or admission fees for
major sports events, musicals, concerts, museums or theme parks, and the additional public
conveyance expenses incurred for the insured person to return to the place of origin as a direct result of:
+ death, serious bodily injury or serious sickness of the insured person, his/her immediate family
members, close business partner or travel companion; hijack; adverse weather conditions, natural
disaster, or unanticipated outbreak of epidemic disease/industrial action/riot/civil commotion at
the planned destination that prevents the insured person from continuing the journey.
In the event of delay of scheduled public conveyance due to adverse weather conditions, natural
disaster, unanticipated outbreak of riot or civil commotion, act of terrorism, industrial action,
hijack, mechanical breakdown of public conveyance or closure of airport, any one of the
following benefits may be payable:
+ cash allowance of HK$250 for each and every completed 6 consecutive hours of delay; OR
+ additional travel expenses:
a. public conveyance expenses;
b. overseas accommodation costs; OR
+ cancellation charges due to travel delay of departure from Hong Kong for at least 10 consecutive
hours.
Additional expenses for alternative travel ticket(s) purchased due to bankruptcy or wind-up of
airlines.
Allowance in the event of deprivation of baggage for at least 6 hours from the time of arrival at
destination abroad due to delay or misdirection in delivery by a public conveyance.

Loss, physical breakage or damage resulting from theft, robbery, burglary, accident or mishandling by
carriers of the insured person's baggage or property.

(Sports equipment: maximum limit per article/pair/set of articles)

(Other baggage: maximum limit per article/pair/set of articles)

Reasonable cost incurred for obtaining replacements of travel documents and tickets, additional
transportation and accommodation expenses incurred to obtain such replacement arising from theft,
robbery, burglary, or accidental loss.

(Maximum limit for travel expenses and accommodation per day)

Loss of banknotes, cash or travellers cheques due to theft, robbery, or burglary.
Cost of replacing or repairing household contents and personal effects of the insured person's

unoccupied home in Hong Kong due to burglary during the journey.
(Maximum limit per article/pair/set of articles)

Indemnity against insured person's legal liability to third parties in respect of accidental bodily
injury or property damage due to negligence.

In the event of accidental death of the insured person during the journey, reimbursement to estate
of the insured person for any oustanding balance charged to the insured person’s credit card(s) for
any goods purchased during the journey.

One-off bar expenses payable in the event of the insured person achieving a "hole-in-one" at any
recognised golf course.

The maximum limit payable under medical expenses is 50% of the maximum benefit limit applicable to the plan selected for an insured person aged above 70.
For an insured person aged below 18 or above 70, the maximum limit payable under personal accident is HK$150,000; the maximum limit of double benefit payable under personal accident is HK$300,000.

The benefit payable will be based on 50% of the irrecoverable amount arising from the cancellation of a journey due to serious bodily injury or serious sickness suffered by the insured person, his/her immediate family
members, close business partner, or travel companion not resulting in hospital confinement.

Personal money benefits are not applicable to insured persons aged below 10.



Table of Benefits for Personal Accident

Benefits Payable

Insured Event (Percentage of
Maximum Limit)

1 Accidental death 100%
2 Permanent disablement (2.1 to 2.18)
2.1 Permanent total disablement 100%
2.2 Permanent and incurable paralysis of all limbs 100%
2.3 Permanent total loss of sight of both eyes 100%
2.4 Permanent total loss of sight of one eye 50%
2.5  Loss of or permanent total loss of use of two limbs 100%
2.6 Loss of or permanent total loss of use of one limb 50%
2.7 Permanent total loss of speech and hearing 100%
2.8 Permanent total loss of hearing in

¢ both ears 75%

¢ one ear 15%
2.9  Permanent total loss of speech 50%
2.10 Permanent total loss of the cornea of one eye 30%
2.11 Removal of the lower jaw by surgical operation 30%
2.12  Loss of or permanent total loss of use of thumb and four

fingers of *

¢ right hand 70%

¢ left hand 50%
2.13 Loss of or permanent total loss of use of four fingers of *

¢ right hand 40%

¢ left hand 30%
2.14 Loss of or permanent total loss of use of one thumb*

¢ both right joints 30%

¢ one right joint 15%

¢+ both left joints 20%

¢ one left joint 10%
2.15 Loss of or permanent total loss of use of fingers (except

thumbs)*

¢ three right joints 10%

* two right joints 7.5%

+ one right joint 5%

* three left joints 7.5%

+ two left joints 5%

+ one left joint 2%
2.16 Loss of or permanent total loss of use of toes

¢ all toes (one foot) 15%

* great toe (both joints) 5%

¢ great toe (one joint) 3%

¢+ other toe 2%
2.17 Fractured leg or patella with established non-union 10%
2.18 Shortening of leg of not less than 5 cm 7.5%

* In the event that the insured person is left-handed, the applicable percentages for left and right
hands as shown in 2.12 to 2.15 shall be reversed.



Premium Table (HK$)

Global Diamond Plan Global Gold Plan China Basic Plan
Coverage Period
(Days)
1 129 194 297 97 145 222 44 65 99
2 140 209 321 105 158 242 54 81 123
3 151 225 345 118 177 271 59 90 137
4 185 279 427 133 200 306 77 116 178
5 204 306 469 145 218 333 89 132 203
6 247 370 567 164 247 377 100 151 229
7 268 403 617 186 280 429 113 170 260
8 322 482 740 199 299 457 123 185 284
9 334 501 769 204 306 469 140 209 321
10 357 536 821 209 314 481 154 230 353
11 393 591 905 263 394 604 170 255 389
12 429 643 985 270 406 622 182 273 419
13 439 659 1,011 279 418 641 192 286 438
14 456 684 1,048 289 434 665 199 299 457
15 481 721 1,105 308 461 706 209 314 480
16 492 738 1,130 331 497 761 213 320 491
17 506 759 1,163 342 513 786 220 330 504
18 523 783 1,200 349 525 804 225 338 517
19 531 797 1,220 360 540 827 229 344 528
20 541 812 1,244 370 554 849 235 353 541
21 552 828 1,268 394 592 907 238 358 547
22 560 840 1,289 405 608 931 243 366 560
23 569 854 1,308 416 622 954 250 374 572
24 578 867 1,328 426 639 980 255 382 586
25 589 883 1,354 439 659 1,011 261 390 598
26 600 899 1,379 450 675 1,035 265 396 608
27 613 920 1,409 462 694 1,062 271 406 622
28 626 940 1,441 472 708 1,085 277 416 636
29 644 966 1,479 483 724 1,110 283 425 651
30 679 1,019 1,562 506 761 1,164 303 455 697
Each additional 5-day
coverage period 118 178 272 62 94 143 57 85 129
over 30 days
Maximum coverage
period up to (days) 180 90
No limit on the number of unmarried children below age 18 for taking out the "Individual + Insurable Age Limit
Children" or "Family" packages. Insurable age is from 6 weeks to 85 years old. Individually insured children below age 18 must obtain

The "Family" package includes both parents and any number of unmarried children below age 18. consent from their parent(s) or guardian.

Conditions for Coverage

The insured person must meet the following conditions for coverage in respect of the plan selected:
Global Diamond Plan and Global Gold Plan

*The journey departs from Hong Kong; or

*+ The journey includes Hong Kong as one of the visiting cities (excluding transit via Hong Kong); or

*+ The travel arrangements are made and paid for in Hong Kong.

China Basic Plan

¢ The journey departs from Hong Kong or Macau; and

+The travel arrangements are made and paid for in Hong Kong.



Important Notes

. The policy is non-cancellable, and no premium refund will be
made once the policy is issued.

. Prior approval from Blue Cross is required before any worldwide
emergency aid or payment of deposits is guaranteed.

. Coverage on cancellation charges will be effective 24 hours after
the date of policy issuance and within 90 days prior to the
commencement of the insurance period.

. When travelling in China, the insured person is eligible to receive
emergency cash assistance at the designated branches of The Bank of
East Asia in China, in the event that the insured person loses personal
money in a robbery, or travel documents in a robbery or accident.
The maximum cash advances are HK$2,000/HK$1,000/HK$500 (or
its equivalent amount in RMB) for the Global Diamond Plan/Global
Gold Plan/China Basic Plan respectively.

. An insured person can only be covered under one certificate of
insurance/policy for the same insured journey (except for free
insurance provided by travel agent). If the insured person is covered
under more than one certificate of insurance/policy underwritten
by Blue Cross for the same journey, the liability of Blue Cross in
respect of any one insured person for the same journey is limited to
the maximum benefits payable under one certificate of
insurance/policy.

. This policy is valid for the purpose of leisure travel or business
travel (limited to administrative and non-manual works only).
. To designate a beneficiary, please complete the beneficiary

designation form. Forms can be downloaded at
www.bluecross.com.hk/travelsafeplus.

. Blue Cross reserves the right to adjust the premium table applicable
from time to time.

This leaflet is for reference only. Please refer to policy for the exact terms and conditions
and the full list of policy exclusions. For more information or a copy of the policy terms
and conditions, please call our Travel Insurance Hotline at 3608 2932.

Should there be any discrepancy between the English and the Chinese versions of this
leaflet, the English version shall apply and prevail.

TravelSafe Plus is underwritten by Blue Cross (Asia-Pacific) Insurance Limited, an
authorised insurer in Hong Kong.

Major Exclusions

o v kW

10.

War (whether declared or not), invasion, act of foreign enemies, civil war,
rebellion, revolution, riot, civil commotion, military or usurped power.

Performing duties as a member of armed forces or other law
enforcing agencies.

Any wilful, malicious, unlawful, or deliberate act.
Nuclear fission, nuclear fusion, or radioactive contamination.
Any biological, chemical and/or nuclear terrorist act.

Any pre-existing conditions, suicide, self-inflicted injuries,
childbirth, miscarriage, dental treatment (except as necessitated by
accidental injuries to sound and natural teeth), mental or nervous
disorders, the use of alcohol or drugs other than those prescribed by
a physician, venereal diseases, and AIDS or AIDS-related complex.

Any professional sports or games where an insured person would or
could earn income or remuneration from engaging in such sport or
game, racing of any kind, or competition.

Losses not reported within 24 hours to the relevant authorities (e.g.
airlines, travel agents, police, etc.) and failure to provide the report
certified by such authorities.

Personal liabilities arising from use or operation of vehicles, aircraft,
watercraft, or weapons.

Flying other than as a fare-paying passenger in a licensed aircraft.

Claim Procedure

*

Complete and return the claim form to Blue Cross within 30 days
from the date of expiry of the insurance policy. Forms can be
downloaded at www.bluecross.com.hk/travelsafeplus.

Submit satisfactory proof and complete supporting documentation
such as reports from hospitals, physicians, police, airlines, and/or
other responsible authorities together with the claim form.

Enrol now to assure you and your travel partners

a safe and pleasant journey!



Blue Cross Ei+=F

Member of BEA Group  REZIRITHBKE

Blue Cross (Asia—Pacific) Insurance Limited ( “Blue Cross” ) is a
member of The Bank of East Asia Group. With over 40 years of
operational experience in the insurance industry, Blue Cross
provides a comprehensive range of products and services including
medical, travel and general insurance, which cater to the needs of
both individual and corporate customers.

Blue Cross’ success in insurance provision and customer service is
regularly re-affirmed through professional recognition and
commendations. Major awards include The Most Popular Travel
Insurance Company Award (2005-2010), The Quality Life Award —
Quality Insurance Service Award (2008, 2009 & 2011), the Capital
Weekly PRO Choice Award — Medical & General Insurance (2009 &
2010), the Best Editor’s Pick (2008 & 2009), the Capital Weekly
Service Award — Medical Insurance (2008). In 2011, A.M. Best
Company has assigned a financial strength rating of “A-" (Excellent)
and issuer credit rating of “a-” to Blue Cross (Hong Kong). The
outlook assigned to both ratings is stable.

Travel Insurance Hotline

3608 2932

Blue Cross (Asia-Pacific) Insurance Limited
29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
Fax: 3608 2989 Email: cs@bluecross.com.hk
Website: www.bluecross.com.hk
Authorised Distributor:

TravelSafe Plus is underwritten by Blue Cross (Asia-Pacific) Insurance Limited, an authorised insurer in Hong Kong.

MD126/11.2011
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TravelSafe Plus Insurance Application Form

[ BT | EHARER

Please complete this form in English BLOCK LETTERS and tick where appropriate. fE5lE X EHERARB LR EEREAINE |'~fJ gt -

S ——— — S T

. . —
(1) Details of Applicant ¥ & ARE
Name of Applicant (Surname First) DM scs O Miss /g | HKID Card/Passport No. 38 S {78/ EHHH
BRAME (BAESHR)
{Applicant must be aged 18 or above {8 A WZHE 18 BB ) DM XK Dmsizt
Correspondence Address in Hong Kong & 20 L
Flat =1L L lrioor gl | | Igtock el | | lguilding #gl L1 L L1 I 0L L L bt P bbbl
(BP0 I I
StreetNo. #7858 L1 | | | | SweetNameor tmatEmeer L L L L L L L PP bbbl
Distict 4@ || L L L L L L L L L L L L L L] OHKE®R OKINASE O NTOutlying lslands 375 / 88
Contact Telephone No,  Home 78 Oifice 22 A Mobile F12 Fax No. 8H E-mail Address B3 kigk
BHE
(11) Policy Particulars 3 {REER
Plan Selection OGlobal Diamaond OClobal Gold [0 China Basic Commencement Date 2% 5 5
o igpgEn . EWTEe 0 @A | ] —_—
Premium Package Oindividual Oindividual + Children [ Family [a]8] MM Yy For Dayis)
FRWI TEA {ELARE T RE 2] 2 S #__ B
(1) Details of Insured Person(s) ¥HEARE
Sumame Given Name Gender Age  HKID Card/Passport No. Place of Origin {Please fill in if not originated in Hong Kongl  Premium (HK$)
#ET BE R FRe  EEHE/ ERRE RREENEFE NS - FER FHGEL)
1.
2 R
3.
4,
5.
If space provided is insufficient, please use a separate sheet. #2172 - 3L B HER - Tatal Premium (HKS) $2{7 &(E1)
(IV) Payment Instruction and Authorisation 18357 R S8%
e No. tcheque should be crossed and mace payable to “Blue Cross (Asia-Pacific) Insurance Limited”) | [] Cash
R BSEFEANAE L [EHHEX)RIARLFE ) Be /

O Credit Card Authorisation
| hereby authorise Blue Cross {Asia-Pacific) Insuram to debit the premium of the insurance policy from my credit

AN EEREE TR RM A R G R FA T H A HE A RS H] RE - 0
Name of Cardhoider

ERFHE AL e

Credit Card No.

At specified below.
O MasterCard

s
ERFRAEAE

Expiry Date (M) Signature should correspond to specimen signature for the credits t specified herein.
I B]HE(H /#) FEPHERE A EERANEE -

(V) Declaration S8

I/WE HEREBY DECLARE AND AGREE THAT:

. The information and particulars provided on this application fom are accurate, true and complete and are given 1o the best of my/our knowledge and belief. [We have not withheld any material information and accept that this application
and declaration shall form the hass of the contract between Blue Cross [Asia-Pacific) Insurance Limited {"the Company”] and me/us, IWe herely acknowledge that failure to supply true and accurate answers to this application or inform
the Company of all material information abeut mylour application may render the Company unable to accept or process this application or the insurance policy void.

- The insurance coverage applied for shall only take effect when this application has been accepted by and the required premium has been paid to the Company.

No insured person is travelling contrary to the advice of 2 medical practitioner or for the purpose of obtaining medical treatment and that insured personis] undesstand(s; that treatment of vy pre-existing, congenital or hereditary medical

conditions are not covered, We further declare that insured personis) is/are not aware of any condition, cause or circumstances that may necessitate the cancellatian or curtailment of the Journey as planned.

. e have obtained the autharisation from the insured personis) to provide the information requested an this application and to deal with, receive, or request for information from the Company concemning the insured personis) in relation
1o any matters arising from the policy issued pursuant o this application. [AWe further acknowledge that the insured person(s) have been explicitly informed that hishentheir personal data will be ransfemed to the Company for the purpose
of this application and of hishestheir rights under the Personal Data (Privacy) Ordinance.

5. e confirm having read and understood the Company's Personal Information Collection Stalement as accompanied with this form.

A/ EM ELEGEEE

P ARRAE I A DR R AREARE 2T LEREXA / RAARMEMFEN - FA / BMESARRERNEEEN ERERSEE 2 MERRAERALTRBS O 2REEE - A S H
THERHEE - nFEER AR RS 2 SN GANE+ TR RRER LA (B4 ] FRaRLRReH 2 EEEH B SRR LATRESIRELRROFNSFREEN -

- RIS AR AR E T A R R PR LA R e T

FIR AU RE R W ST R AR A B e 2 R TR - 1 B ISR HaRe e SRS AW —RTERE | Ut BRAFETAEL I A NE SR NIRRT R - RESER -
FA/ HNERER A EERESRERE S A - UHEHsRR HRFE - BEATETES - OREFRNRRESNEERI @Y T4 / BRTERTRASHENREAN  EEATHEEETTRD
AHENERRE LA - ANAEEE R AEEAREA EHAEAPURE T HRE A6 — IR

5 A/ HPTHEEE B RIS R R DA M DA e AR e -

(VD) Signature ®R

[

w

.

B ks

Signature of Applicant Date (DD / MM/ YY) Agent Code For Office Use Only 28 ERA
SRAEE RERH(3/A/F) AR Paficy No. b
TREEARE

gtﬁéro(sggs)ia;;aﬁgjﬁggig%ance Limited AUGUST MOON TOUR & TRAVEL CO, LID. MD126a/11.2011

h‘ - . — e —— e — e }.I’..’ . .




Blue Cross (Asia-Pacific) Insurance Limited (“the Comy
of The Bank of East Asia, Limited. The Bank of

The Personal Data (Privacy) Ordinance (“the Ordinance”) -
Personal Information Collection Statement

ny"} is a wholly owned subsidiary
ast Asia, Limited together with its

subsidiaries and affiliates are collectively referred to in this statement as the “BEA Group”.
In compliance with the Ordinance, the Company would like to inform you of the following:

i

From time to time, it is necessarr

for you to supply the Company with personal
data in connection with the app

ication for and provision of insurance products
antd services as well as the carrying out by the Company of other services relating
to these insurance products and services.

{2} Failure to supply such data may result in the Company being unable to process
your insurance applications or to provide or continue to provide the insurance
products and services and/or the related services to you.

(3 Data may also be collected by the Company from you in the ordinary course of the
Company’s business, for example, when you lodge insurance claims with the Company.

4) Data relating to you may be used for the following purposes:

(it processing applications for insurance products and services;

(it providing insurance products and services to you and processing requests
made by you in relation to our insurance products and services, including but
not limited to requests for addition, alteration or deletion of insurance benefits
or insured members, establishment of direct debit facilities as well as
cancellation, renewal, or reinstatement of insurance policies;

{iii) processing, adjudicating and defending insurance claims as well as
conducting any incidental investigation;

{ivl performing functions and activities incidental to the provision of insurance
products and services such as identity verification, data matching and
reinsurance arrangement;

(v} exercising the Company's rights in connection with the provision of insurance

roducts and services to you from time to time, for example, to recover
indebtedness from you;

Vil designing insurance products and services with a view to improving the
Company's service;

(vii) preparing statistics and conducting research;

(viiymarketing the following services and products (in respect of which the
Company may or may not be remunerated:

(1) insurance, financial, banking and related services and products;

121 reward, loyalty or privileges programmes and related services and products; and
these services or products may be provided and/or marketed by:

(1) the Company or members of the BEA Group;

2} third party reward, loyalty or privileges programme providers; and

(3) third party marketing services providers;

{ix) making disclosure under the requirements of any law or rules, regulations,
codes of practice or guidelines issued by regulatory or aother authorities
binding on the Company or the BEA Group or with which the Company or
the BEA Group is expected to comply;

ix} enabling an actual or proposed assignee, transferee, participant or sub-

articipant of the Company’s rights or business to evaluate the transaction
intended to be the subject of the assignment, transfer, participation or sub-
participation; and

{xi) any other purposes relating to the purposes listed above.

(5} Data held by the Company relating to you will be kept confidential but the
Company may provide such data to the following parties inside or outside Hong
Kong for the purposes set out in paragraph (4):-

(it any agent, contractor or third party service provider who provides services to
the Company in connection with the operation of its business including
administrative, telecommunications, computer, payment, data processing,
Sloriﬁe' investigation and debt collection services as well as other services
incidental to the provision of insurance products and services by the Company
tsuch as loss adjusters, claim investigators, debt collection agencies, data
processing companies and professional advisars);

{ii) any member of the BEA Group;

{ii1) reinsurance companies with whom the Company has or proposes to have dealings;

{iv) third party service providers which the Company engages for any of the
purposes set out in paragraph (4) {viii};

v any person or entity under a duty of confidentiality to the Company or the
BEA Group which has undertaken to keep such data confidential;

{vi) any person or entity to whom the Company or the BEA Group is under an
obligation to make disclosure under the requirements of any law or rules,
regulations, codes of practice or guidelines issued by regulatory or other
authorities binding on the Company or the BEA Group or with which the
Company or the BEA Group is expected to comply; and

{vii) any actual or proposed assignee, ransferee, participant or sub-participant of
the Company’s rights or business.

(6] In accordance with the Ordinance, you have the right:

(it to check whether the Company holds data ahout you and to exercise a right of
access 10 such data;

(i} to require the Company to correct any data relating to you which is inaccurate;

{iil to ascertain the Corn}:any‘s policies and practices in relation to personal data
and to be informed of the kind of personal data held by the Company; and

{iv] to request the Company to cease using your data for direct marketing purposes.

Requests for (i} access to or correction of data; (i) information regarding policies

and practices and kinds of personal data held; and {iii} cessation of use of data for

direct marketing purposes can be made in writing to the Company's Corporate

Data Protection Officer at the following address:

The Corporate Data Protection Officer, Blue Cross {Asia-Pacific) Insurance Limited
29th Floor, BEA Tower, Millennium City 5, 418 Kwun Tong Road,

Kwun Tong, Kowloon, Hong Kong

Fax : (852) 3608 2938

{71 According to the Ordinance, the Company has the right to charge a reasonable fee
for the processing of any data access request other than an opt-out request,

(8] The Company keeps data only for as long as is reasonably necessary for any of the
above purposes or as required by the applicable law or regulation.

{9) Should you have any query with this statement, please do not hesitate to contact
our Customer Service Hotline at 3608 2988,

{10) Nothing in this statement shall limit the rights of custemers under the Ordinance.

April 2011

Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group.
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